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Welcome to the 
Compliance Wave 

Virtual Open House!

• Compliance Communication 
Case Studies

• Special Guest: Wanda Miller 
Manager of Compliance Education and 
Communication at Bristol-Myers Squibb

• Brief Library Demo

• Q&A

TODAY’S AGENDA
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Fortune 500 Energy Company

Case Studies



Presented By: Compliance Wave

Fortune 500 Energy Company

Industry
Energy

Employees
16,000+

Global Reach
Multiple Languages

North & South America

Public or Private
Public

“[Our compliance 
messages] got lost 

in the wash…”

– Compliance Manager

Fortune 500
Energy 

Company
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“We learned from 
our internal web 

team that [certain 
days] are the best 

days to send 
messages”

– Compliance Manager

Fortune 500 Energy Company
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“The optional videos, up 
to this point, have been 

viewed 9,000
times…we’ve had [many] 

positive reviews” 

– Compliance Team

• Dramatically increased 
engagement

• Many positive and unsolicited
reviews

• Employees reported much 
more pleasant experience

“I have so much more 
time now. Instead of 

creating [materials] from 
scratch, I can just [use a 
tool from the Library].” 

– Compliance Manager

Fortune 500 Energy Company
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CA Technologies

Industry
Technology

Employees
11,000+

Global Reach
Offices in 40+ Countries

Public or Private
Public

Needed to provide 
a greater variety of  
communications to 

reach a large, 
international 

workforce
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CA Technologies

“I’m currently putting together 3 or 4 slides of 
content [from the Library] to share with our 

Senior Sales managers to include in their 
PowerPoint materials for when they meet with 

their teams.” 

– VP of Business Practices and Compliance 
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CA Technologies

• Live Meetings
• Email Signatures
• Intranet
• LMS
• Newsletter
• Internal TV System

Within the first month of Membership, CA identified 6 new communication 
channels to reach employees and manage the compliance program across 
many regions
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Bristol-Myers Squibb

Industry
Pharmaceutical

Employees
25,000+

Global Reach
Offices in Asia, Europe, 

Latin America, and North 
America

Public or Private
Public

Wanda Miller

Manager of 
Compliance Education 
and Communication
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Bristol-Myers Squibb

Intranet Integration Governance
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Bristol-Myers Squibb

“…positive overall feeling 
that we don’t have to be 
so serious all of the time 
to get the message 
across.” 

– Wanda Miller, Manager of Compliance 

Education and Communication
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More Examples from Members

More Examples 
from Members
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“I do a compliance ‘Thoughtful 
Thursday’ each week on a 
different topic. I sometimes will 
use a Compliance Wave video or 
cartoon to further enhance my 
message.

I also embed your [Compliance 
Brief videos] and cartoons into 
larger training presentations.”

- Director, Compliance and 
Privacy Officer at BioTelemetry

More examples from Members

“We have implemented a tip of the week and 
highlight some of the items we get from 
Compliance Wave…the cartoons, [Integrity 
Squares], etc.”

- Compliance Officer, Cambia Health

“…we use the Kids on Compliance: Fairness & 
Honesty vignette in our presentations with our New 
Hires weekly. The reaction has been extremely 
positive and sets a very nice tone for those coming 
on-board.” 

- Corporate Compliance Manager in the 
Healthcare and Hospital Industry
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More examples from Members

Quintiles
“The Wave” Newsletter
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More examples from Members

Fortune 500 Energy Company “Typically this course [on Insider 
Trading] is not our most popular, 
much of the survey feedback is 
that it is ‘hard to understand the 
topic’ and ‘this doesn’t apply to 
me’.

This year’s comments were all 
about the video and how much 
people liked it!  It’s the highest 
rated course for 2015, both for 
content and delivery!” 

– Compliance & Ethics Consultant

• Monthly articles

• Embeds videos

• Comic strips on TV screens

• Two-way communication 

initiatives: Ethics in Story

• Know the Code Mini Modules
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“I would show the situation slide, 
then ask what factors, laws, other 

facts may be relevant in this situation. 
[The] audience would either ask 

clarifying questions, have some idea 
or know right off the bat what was 
incorrect. Typically, [however], they 

didn’t know all the issues.” 

“I actually find this part of 
my job fun but it’s all 
about finding the time, 
which Compliance Wave 
has given back to me.”

- Chief Compliance Officer, US-Based 

Laboratory Services Management Company

More examples from Members

US-Based Laboratory 
Services Management 

Company
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Q&A Session

Questions
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Q&A Session

Thank You


